
Business Continuity Plan for the Cypress Companies 
 
Cypress has a comprehensive business continuity program in place, which we review and update 
on a regular basis. The plan provides for resumption of our business activities within a matter of 
hours to days, depending upon the severity of the event. 
 
While a serious event such as a fire in our home offices or an earthquake effecting the San 
Francisco Bay Area could temporarily affect our ability to communicate with our investors and 
business partners, the actual equipment assets owned by the Cypress programs are located 
throughout the country and the world, and therefore would not be jeopardized by an event 
affecting our home offices. 
 
In the event of a serious business disruption affecting our home offices, our primary telephone 
numbers would be re-routed to our offsite contingency office as soon as practicable.  These 
numbers are as follows: 
 
Investor Services (866) 866-9330 
Broker Services  (888) 800-0988 
All Other Inquiries (415) 281-3020 
 
If necessary, additional information, including alternate mailing instructions, will be posted on our 
website as soon as practicable. 
 
If you should have any questions regarding these plans please contact us at one of the numbers 
above. 


